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P-8: Cooperative Acceptance Testing - % of xDSL Loops Successfully Passing
Cooperative Testinged

Definition
Fhe oup wilt he considered suveessiully cooperatively tested when both the CLEC and BellSouth representatives agree that the loop
mivgts (e weclumeal speciications set tors i TR73600 te-HellSeouth-teehteman-phaves-a-cathothe CLEC represertative to-wibiate
CONPE e e et oty perforis the lests-veththeoh 40,

Exclusions

«  Testmg tailures due to CLEC fincorrect contact number, CLEC nol ready, etc.)
* DS hines with ne reguest for cooperative 1esting

Business Rules

When o BellSouti technician finishes delivering an order for an xDSL loop where the CLEC order calls for cooperative testing ar the
cisleme: s premise. the BellSouth technician is W call o will iree number to the CLEC testing center. The BellSouth lechniciun and
the CLEC reprasentative at the conter then test the line, As un example of the type of testing performed, the testing center may ask the
icvhnician o put a short on the line so that the center can i o test wo sec i1t can identify the short

Calculation
Cooperative Acceptance Testing - % of xDSL Loops Fested = {u — bh) X 100

s = Total numher of successiul xDSL. cooperative 1ests [or xDSL hines where cooperative lesling was reyuested in the
seporting period
o = ="Towal Number ol xD3SL line tests requesied by the CLEC and seheduled in the reporting period

Report Structure

o CLEC Specile
o LI Aggrepute
. Fyvpe ol Loop wsted

Data Retained

____ Relating to CLEC Expetience Relating to BellSouth Performance
o Repart Maontls e No BellSouth Analog Exisls
o CLEC Company Name (OCN)
o ClEC Order Number (so_nbr} and PON (PON:
o Comitied Due Date (131)
o Serviee Type {CLASS_SVC_DESC)
o Accepiance Tesing Completed (ACCEPT_TESTING)
o Accepriance Testing Declined (ACCEPT_TESTING
Toral »DSE Orders

Note. Code i parentheses is the corresponding header tound
in the raw data Lie.

SQM Disaggregation - Analog/Benchmark
: SQM LEVEL of Disaggregation: | SQM Analog/Benchmark:
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o [NE LIS
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e
(1
VLR

s 95% of Lincs Tested
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) SEEM Measure
Tier 1 X

SEEM Measure

l Yes o [Tier H ) X
L Mierln
SEEM Disaggregation - Analog/Benchmark
~_ SEEM Disaggregation: o SEEM Analog/Benchmark:
s UNL <DSL s 95% of Lines Tested
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P-9: % Provisioning Troubles within 30 days of Service Order Completion

Definition

Poreon

PN TARR TS

Exclusions

. Caneeled Serviee Orders

fravisomng Troubles within 30 days of Service Ovder Compleuon measures the quality und accuracy of Service order

. Chrder Activities of BellSouth or the CLEC associated with internal or administrative use ol local services (Record Orders,
iy Orders. Fest Orders. cie Order types may be CON R or T,

. ivéde b oorders

. rewshle reports caused and closed out ko Customer Provided Equipment (CPE)

Business Rules

Measare s the guality and accuracy of completed orders. The first touble report from a service order atier completion is counted tn
this measure. Sabsequent trouhle reports are measured in Repeal Report Rute. Reports are caleulated scarching in the prior report

petiod o coenpieted service orders and Tollowing 30 days after completion of the service order for a trouble report ssue date.

&t onders are excluded as there is no subsequent actuivity lollowing a disconnecl.

Note Scupdalone LNP historical duta is not availahle in the maintenance systems (LMOS or WFA).

Calculation

% Provisioning Troubles within 30 days of Service Order Activity = (a < by X 100

e .= Troublc reports on all completed orders 30 days following service order(s) completion
s u=all Serviee Orders completed i the previous report calendar month

Report Structure

¢ LEC Specific
o CLEC Agpregae
e Belifouth Aggregule

e Reparted in categories of <10 line/cireuits: = 10 line/cireuits (except trunks)

= Dispatch / No Disputch texcept unnks)

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

Repors Maonth

CHEC Order Number and PON

Order subnus=on Dale (TICKET_1D)
Order Subussion Time t TICKET_ID)
Slatus T) |

Stalus Nedee Dale

Standord Order Activily

Geogr sl Scape

‘Nme: Code i parentheses ts the corresponding header found

fin the vaw data file.

Report Month

BellSouth Order Number
Order Submission Date
Order Submission Time
Status Type

Status Notice Date
Standard Order Activity
Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQOM LEVEL of Disaggregation I

SQM Analog/Benchmark
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s Resuie Rosidence

Retail Residence

o Resaic Businesy o Retail business
s Resaiv Design » Retail Design
o Roesaic PBX s Retail PBX

o Resaic Cenlres o Retall Centrex
s Resuiv [SDN o Relail ISDN

o W Sonalog Loop Design

Rerail Residence and Business Dispurch

e W S atow Loop Non-Design

epuiich
voi-Dispateh (Dispatch ns

Relail Residence and Business - (POTS Excluding Swiich-
Based Orders)

- Dispalch

- Non-Dispatch (Dispateh In)

o 2W Analog Loop With ENP Design

Retail Residence and Business Dispuich

TN

~an-Dispatch (Dispaleh In)

s 2W Squloyw Loop With |NP Non-Design

Relail Residence and Business - (POTS Excluding Swilch-
Based Orders)

- Dispalch

- Non-Dispatch (Dispaich In}

o W Angiop Loop With INP Design

Retail Residence and Business Dispatch

Dhiscaleh
~Non-Dispatch (Dispatch 1n)

e 2W Anaog Foop With INP Non-Design

Rerail Residence and Businegss (POTS - Excluding Switch-
Based Orders)

Dispalch
- Nuon-Dispatch (Dispatch In}

o UNE Digital Loop < DS|

Retail Digital Loop < DS|

o UNE Dipnal Loop  DSI

Retail Digital Loop  DS|

o UNE «DSL (HDSL. ADSL and UCL.)

ADSL provided 1o Retuil

e UNEISDN

Rciail ISDN BRI

o UNE Line Sharmg

ADSL Provided to Relail

s NP (Sandajong)

Retail Residence and Business (POTS)

o[NP Stundalone)

Relail Residence and Business (POTS)

e LUNE Toop + Porn Combinations
Pasnalel O
~or-Dispatch
Ensparch in
Switch-Hased

Reiail Residence and Business
Dispatch Qut
Non-Dispatch

- Dispatch In

- Switch-Based

o UNE Swich Porls

Retuil Residence and Business {POTS)

o LINE Combo Other

I fspateh

Non-Dispatch (Dispaich In)

Retail Residence, Business and Design Dispatch (Including
Dispatch Out and Dispatch In}
- Dispatch

Non-Dispatch (Dhispaich In)

o Local Transporl (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

e LJNE Other Non-Design

Retail Residence and Business

o 1INE Other Design

Retail Design

e [ocal Interconnection Trunks

Parity with Retail
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SEEM Measure

Yes

Mier | X
Tier 11 X
Ticr 111

SEEM Disaggregation - Analog/Benchmark

[
| —

SEEM Disaggregation

SEEM Analog/Benchmark

. Rus;-lic roTs

Rctail Residence and Business (POQTS)

Resaie Drestgn

Relail Design

o UNE Loop + Poit Combinations * Retail Residence and Business

o LN Loops « Rcrail Residence and Business Dispatch
o LINE XDSI s ADSL Provided 10 Retail

s UNF Line Sharing o ADSL Provided to Retail

o | ocal Interconnection Trunks

Parity with Retnl
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M&J@t&l—%em&eu@#de#@yelelm&@@.@@l}

Definiti

Fivgs e heistresthe i se psee-ordeercle-tre-ontreeeipt-of avalid service ordes requestiotherelurm-ofacompletion
hottes 4o thie CERC hiedce:

Exclusions
{ aneelveyeraee-Orders
Crder Aot BelS oot the-U ERE issoidaled wib
fasting Orders, Test Orders: e
mdf' whEs-Hhe etstere - Hoves- b a-#esw address.
TA fmmnlmeﬂl Lﬂded«ndei whiere-the custonmer Las regqrested-a-tatertharrefered-Hiervab
- -QH&H«-- serbercrtseddebycor RS ubsertherroguested-die-date-chanses:

BusinessRules
it~ deteribedtoi-each-orderprocessed- duria e reportie-perad—Fhivmeassrement-eombinesthiee-reportsFOC

Fraae] hoss: A verage Order-Completion-binervil snd-Average-Completion-Nobee ttervab-For-UDNEX DS ELeop—this-measurement
voty tes Setvioe hgurydatervib G5 - O WMH@B%WF%%W@&WMM

s intervab slaftswith de-recetptoli-valtd service-order-regrestund-stopswhera-eompletion-
il LNy FAG OR-EDR-andthe BeHSeuthdogaey Systems |- Hp%awk»%%weem&#&eﬂ—%hwp&ﬂug—émeﬁm
Phe wostmmkited tme for-each-reportg-gHaers entsthepdrerded by the-timoetted-total-mumberofvrderscomplated-Orderc that
e workked o saro-due-dtes-are-caterlned with-- 33 day- itderval-t8-hours-ordertoreportaportien-efirday-nerval—These
vderr - lssued-und-worked/eompletst or-suine duy - Thev cur-beetherHowthronch-ordersfro-tield-workron-disputehed)or-Held
rdess fehpereReds

Repertms 150 Balv-Mechanized - Rartiid by Mechantred ot Nor-Mechurtred-recerpto--5Rs:

Fotal Service Order-Cvele Time =a - 199
- g Nepeee-Order Completton -Nothee Pute
b e ReguestReceipt-hate
Average botal-Serviee Order-Crele-Fime =+
v Nl FForid-Servree-Order Cvele-T-Hmes
d=-Fors- NemberService rders Completed-i-Reporbng-Pesiod
Total Service Order Crele Pimedntersal- Disteibution-Horench-inervab-=—e X100

aoo - Folal - Mamberoi-Service Reduests Conpleted- X mimtesthoues
re Forab-Number oF Service ReguestRecerced-+-Re purtingRerod

Report-Structure

€ C Specitie
b Appresale
Be lhonih-vagrep e
babivMeehuitzed—PartaHy-Mechanized- Non-Mechunized
- ReporbicategenesetcHhne/vreaise0-inedeireuittexcept-trinks)
B=pritetei-No Dispateh-eitegoriesappheibledtoal-Hevals exceprtranks
Peepuanth 5 S0 0S5 20-20-23.05 30 5 30 Davse—The-tnterval-breckeu+:-0-5 = 04905 10 =5 000 10 15— 10
PRS- 20 = 15H0:00, 2005 =. 202400 2530 = 25 20,905 30 < 30 anduremter
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P-11: Service Order Accuracy

Definition
The S onder accuracy”™ measurement measures the accuracy and completeness ol a sample of BellSouth service orders tha
eyt aaual iandling by comparing what was ordered and what was completed.

Exclusions
. Cuncelled Service Orders
. awder Acuvines of BellSouth or the CLEC associated with imternal or administrative use of local services {Record Orders,

Lasting Orders. Test Orders. eie.)
o D& Forders

Business Rules?(Discussion of Mechanized Process)

A statsnically ~alid sample of manually_handied serviee orders. completed during a monthly reporting period, is compared to the
arginzl aceount profile and the order that the CLEC sent to BellSouth. An order is “completed withoul error” if all service allributes
ad aecount detail changes (as determined by comparing the original order) completely and accurately reflect the activity specified an
the er-gimai order and any supplemental CLEC order. For both small and large sample sizes, when a Service Request cannot be
matched with o corresponding Service Order. it will not he counted. For small sample sizes an effort will be made to replace the

NURSIRER IO |

Calculation
Percent Service Order Accuracy = (o = h) X 100

« = Manually Handled Orders Comipleted without Error
. o= Mapually Handled Orders Completed in Reporting Period

Report Structure

e ULEC Aggreguate
Heposion-reitegoriesol<t0-Haeferenttrss—H-Hneicretits
e Dipniteh-NoPuipatch

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
e Rcpor Monih e No BellSouth Analog Exist
e CLEC Order Nuntber and PON
o Local Service Request (LSR)
e Order sunmission Date
o Companed Due Date
o Servics Tvpe
e Stundurd Order Aclivity

SQM Disaggregation - Analog/Benchmark

o SQM LEVEL of Disaggregation SQM Analog/Benchmark:
o Resule Resndeige o O5% Accurate
o Rewade Broaipen-
}0 Resile Bevish {Spectibsd
o UNF Speciabs Pesipy
o UNE-L (han-besigh)
o Local IntereoniecherFrunks
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SEEM Measure

I SEEM Measure ]
Tier
NeYes [Tier ll X
Ticer I
SEEM Disaggregation - Analog/Benchmark
__ ____ SEEM Disaggregation SEEM Analog/Benchmark
e NomapphesdeResale o NecAppheablelds G
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B-12: LNP-Percent-Missed Installation-Appointments

Definiti

“Hetva mssedbastaHution-appeibie s oo Hiorehabibbeof BeHSouth commitmentswithrespeco-commited-due-datesto

bt i H B carerebably-gqrote-expecied-due dutesto-thereratbctistomer av-compared-to-Bell South-This-measure-r-the
peree it s ok leti-orders-processed-toe wiiel-BeHSouth-is unabletocomplatethe service-order-on-the-committed-due-disesand
e penrtesd oz 1o ab e s-rdbd-bser Mivses.

el ed-yerviee Orders
Hreder Actrvities +i-BeHSouth-orthe-CHC assocrted-wrhrermaomadiisstratee g se- ofHocal-se pviees-HRecord-Orders:
Eising Ordets: Fest-Orders-etewheretdentibualve

Business-Rules
PereensedtastHatonAppotitaentsPMB-s-thepereettace-ototal-ordersprocessedHorwhich-BeHSouth-unuble-tr-complete
the teovie e ofders on-the-cortmited - due-dites—Missed-Appotments-catsed-r-erdtserrensorewith be 1reluded-and veported-a=
syt e en by - TheFrsbeortiment dale o vervice crdes- ks m—H}H%dpﬁHHH&HﬁH{- 1% Hﬁ}imﬁedw}mﬂﬂeﬂ&ed&uﬁed
Tk g i wast whedher-it i BelSowd irsed-appottivren o s ety

cobhime dbe dite—whtehmenasthere-cahor-bed-cttorHHd
s~ Hndhard-brsiress o

GCaleulation

LNP Percemt Missed htallation - Appoiatatents <-(i—- %100

a-e Nuoibes-of OQrders-wih-Conpletion dine th-Report g
Aoz Ny e Orders-Completed-in-Reporting -Poriod

Report Structure
CHRC SpecHic
- L-HE-Apgregate
CrenreFiplHe Seope
StoledRegion

Rt Categereref<HHed erends s H- b/ e ren e xeepriraks)
Repertevplanation: Fotal Missed-Appointmenis 1y e ot pereest-of-ordersissed-eitherby BellSouth-orthe CEECend-user—End
Heer Moy reprasenis the percentuge-ok orders -issed by the Cl-EC-enduser—TFhedifference-between-BEnd-User Missed A ppointies
wtiel ok - Mhsved- Apportmentsttherestit ol BelSonthconsed-misses

Data Retained

LB Oder S mbesand PON (ROMN)
HEenmmnted-Buae-Pate-Bb4
F—CCennpie s D e o MHRE N
b—Stedtis T wvpe

—Sblus Peobce Pake

hfcni e Aediviey

i—rengRiphh Seope

NoterCrde H-pasentheses+s-the-correspondie-headerfound
tthe vavedidirfile.
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SEC O D e ey

‘Do to-dHa-structire Hssues—BellSouth-is-using -a- benchmark-comparison for-SEEM rathor-than-tho-Fruneated £-as
statod-in the Order
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¥es  [Frerdd X

____ SEEMDbisaggregation SEEM Analog/Benchmark
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P-13B: Percentaqe of Time BellSouth Applies the 10-digit Trigger Prior to
the LNP Order Due Date

soitbcivin sriguer o B NN poon 1o 1he due date.,

erocntin e e Bellhout

. vodides Kot Call Porsandima, DD and 1SN Data ENs

. cocndes OO o Customter saused imsses o delivs,

N TNS where the i0-dign rigeer wis sppited priov o due date, and the total sumber of LNP TNs where

o v applisable

oy e CEEDen Prigger Apphications =g by X100

e . coouabar NEINS for wiheh P tngsenr s apphied prior w due date

Sobas ENPUINS fop which [O-divii regvers where applicable

PPt i

mtafe, Region

- S S :
(Data Retained Relating to CLEC Experience | Relating to BellSouth Experience

o SOCS completion dare and Hme slamp
coNcabe O SNumber ! s CLEC Achyule messugl
LV TR |

Yol s Uhinge Nobice |

N s e s aton Analoe/Benchimk

42




@ BELLSOUTH"

Georgia Performance Metrics

Provisioning

SUNE LIEVEL ol Disagorepation: i SOM Retail Analoe/Benchmark:
i — e — — - __r_.. -
R ‘ e <0058 %

SN s

SEEM Moy

L Tier |
Yes e 4
Tier 11 i

e s

"_il_r-;lrzj_@iI)i.s;nggrcgalinn : # _ SEEM Analop/Benchmark
s [NP . + 96.5%
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P-13C: Percent Qut of Service < 60 Minutes

IS AT

SN elned conversions where the tre roguiresd 1o Grcibitate the activation ol the porl i BeltSouth’s nerwork

sutcs capressedissn porcantege ol Lial nomber of activatons thal ook place

o o sed arrors.,
. ST used crvors naless coused By BellSonth

NI Onders winh moge than SO0 mamber acllvalions

A

JIHULEN

vice < 00 Minutes = (0= o X 100
e o= b of avtivaiions provisiongd i less e G0 ninues

Pt..'é’}.'t."'_:!_ S

e s NP agiabions

(N TR (N A

Pl Npeguie

\guresate

aphic mwupe

sl Region

Data Retainead

! é?e_Edﬁﬁarrt 't:'it’E"é;_b};_ﬁéHi:e Reigling to BellSoufh Experience

Lider Mareng 28305 completivn date amd e ~Larng

i, — . L — . —— . ,,,,,,4{,, I V,.

o T b e Nomhey s L N .

‘
‘ . U e Dug
[ o Ly Do 3 hanse Now ¢

[
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SORErep e Analog/Benchmoak
SON LY EL of Disaggregation: ! SOM Retail Analog/Benchmark:

i ]

: SELN Mesar

o< Jo

| Yl:b Tier “ -
L Fier 11

N Diegegresation - Anglog/Bonchmark

L 7 7 ;éi;lrﬂ)iSng<=’i'eL‘iili0n

SELEM

o NP
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?9} 3D i.NPaAvercge Disconnec’rs Timeliness lniefvai & Disconnect

N
it Poancmess oo is the snieral s gen e tme BSD Number Manaoer recvives the valul
N el <2w"iri' \a'm;u»‘,',l
. |

es BellSouth

e Contral Ofhee switch, Uhos inrerval etfecrive
ERHEINTY Ha \L\ h\ ( i i

] R o I PO G A0 RA TN

s Cowr wibvines o TeliSonth or the O 1t

: st with ingernal or admsmsredive ose ol oo serviges (Recor]
ting i}r(Em\t Posi Ohrdors, oty b wiers identifabie

w [ Ooamaed s,

w0 N e crrors, inlvas cgeed by Betisonth

" dnieie Ports where only wosibaet on aoiivise migssipees have been recorved comparedd with rhe SR and creais
v R LTI RN N YT TR ER Bt I R F VN

Business Ruies

e T T B T £ 1 PR I _' g osognicd wealo chisconneot seevice

naher porte

Snoonan ek ,Ju ang the roparin; oonneel Dimehiness Interval s the elapsed time mom w

oo A vakgd \iii\ VE ?_’uz'u‘d'

B amber Mongger esteoiiving the CLEC "Activaie’d ior cach

Pt Conuad O0ce swateh, The aveumulated nne [or cach reporting

i Elu vl L‘.'z;‘;!_(.‘ii sotephone mpmbers disconnedted in the reporting nericd,
! : . i

o
{ad
——
l.-....
-
-
_.,

® R capieyon oo g

e svonch o cach number on disgonnest v

= b st Number Pocled siossir e roc ot dene &g

Larruu i?z\mnncu Timediness Interyal =

w0 s el pie ! Tachiness In ;

= b Pl nembec of disconneled numhers Soreedered nveporung period
Dlscnineet Dimeliness Ingervad Distebation (for cach interyvall = e/ Fx 101
s Devoonpouiid ninnbors conpicied N das s

. S s CovE e gy period
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Repori structure

s U rcun Nt
AT R EIREIEE T S RETRN S T Iy
b e tEN] Noppbe Ao P et Appheshly

L R LS SR TR INT T

SOM Disaggregation — Analog/Benchimark

SONETNE L of Dasaseregation SOM Retar Analog/Benchimark:

PN ) e Unty Wihin 12 Hours

SEEN Measure

SN Maasure

SEEM Disaggregation — Analog/Benchmark

| SEEM LEVEL of Disaggregation SEEMM Retail Analog/Benchmark:
Pe INP i | 95% Within |2 Hours
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Provisioning

sechion 1 F- 15 Lo-beadded—

P-15; Premature Disconnects-1.oop Port Combos

Delinition

Vhix repoitineasures she percentage ol premature disconneets ol UNE-P conversions associated with the twi order process.
Fhis i an iarerim measurement and an interim penalty; both the measurement and the penalty will be deleted afier BellSouth
nas implemeted the C- Order process,

Exclusions

o UNE-P conversions resulting Irom the C-Order process.
o Trouhles or disconnects that are not related to the two order process.
» Troubles received prior to the application date.

Ihis metric s designed to measure the percent of premature disconnects associated with the two order

Process,

Caleulation

Percent of premature disconnects = (a = b) X 100

e a = Towl number of premature disconnects which occur between the due date and 3 days prior o

the due date.

o | = Towl Number of UNE-P conversions utilizing the two order process during the period.

[

Hoport St

o B Specific
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« Ol Appregate

Data Retained

s Repor Month

s CLLEC Order Number (so_nbr)
. PO

nuet subnission Do {TICKET 1)
« Orcer Submission Time (TICKET_1D}
= Stk Dy

* Statgs Notice Date

s Sedard Order Acov

Acovily

* Sl svheduted UNESP orders

SQM Disaggregation — Analog/Benchmark

SOM Level of Disaggreqation
b Luop Port Combuos

'SQM Analog/Benchmark: :

|
I : -
‘P No more than | % premature disconnects

SEEM Moasure

L____F\J) !TiLﬂ' It

Penalty Measure
B \

SEEM Disagoresation - Analog/Benchmark

SEEM Analog/Benchmark ’

e Loop Port Combos

+« No more than 1% premature disconnects
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